Static routing uses rules that are not dependent
upon changing information, e.g. on the length of
a queue. Our effECTive® Service Number
Suite provides two products for Static Call
Routing: and

. We have designed these products for
small and medium-sized enterprises with few
requirements for routing intelligence. With these
applications, your customer can administer
simple number translations in a clear,
easy-to-use web interface.

to learn more about our Static Call
Routing.

http://www.effective-contactcenters.com/Number_Translation_Services_NTS/Static_Call_Routing.html
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