The effECTive® Scheduled Routing is a web-based application that enables your customers
to route inbound calls to different call destinations depending on geographical region, day of
the week and time of day. Your customer can set up origin-dependent routing for up to five
freely definable geographical regions and route inbound calls on a quota basis (%) to up to
five different destinations, each with two overflow destinations and a terminating
announcement. Your customer can upload and assign his own customized recorded
announcements using the web interface.

to learn more about Scheduled Routing.

Click Individual Screenshots to Enlarge
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http://www.effective-contactcenters.com/Number_Translation_Services_NTS/Static_Call_Routing/Scheduled_Routing.html
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